v | PRO BFG
/N ' RELOADED

QUICK START GUIDE

IMPORTANT CERTIFICATION MODEL:
READ BEFORE USING 049-002 & 052-002T

Rating: 5 VDC, 500mA

PACKAGE CONTENTS

m Victrix Pro BFG Reloaded B |nterchangeable D-Pad, Hall Effect
® USB Wireless Transmitter Thumbsticks, Caps, and Gates

® Detachable 3m Braided USB-C Cable B Module Customization Tool

B B6-Button Fightpad Module m Carrying Case

m Reversible D-Pad and Hall Effect

Thumbstick Module

SETUP

1. Using The PRO BFG™ In Wireless Mode

B To use the Pro BFG™ in Wireless Mode, start by plugging the included Wireless USB Dongle into your
Xbox Series XIS, Xbox One, or Windows 10/11 PC. The LED on the dongle will begin flashing purple.

B To turn the controller on, press the Xbox Button on the front of the Pro BFG.

B The LED ring around the controller's Xbox button and the LED light on the dongle will be solid purple
to indicate the two are paired.

B To turn off the controller, press and hold the Xbox Button for 6 seconds until the purple LED around
the Xbox button turns off.

B Note: If the controller becomes unresponsive and cannot be powered off normally, press and hold the
Xbox Button for 12 seconds to force a hard reset.

2. Using The Pro BFG™ In Wired Mode

B To use the Pro BFG in Wired Mode, plug the included USB-C cable into the USB-C port on the top of
the controller, and the other end into your Xbox Series XIS, Xbox One, or Windows 10/11 PC.

W To connect to the console or PC, press the Xbox Button on the front of the controller.

3. Using the Pro BFG in Bluetooth Mode

B To use the Pro BFG in Bluetooth Mode, turn on the controller by pressing the Xbox button.

m Next, press and hold the Xbox and Menu buttons together for 4 seconds until you see the "Function”
button LED (located on the front of the controller above the 3.5mm jack] begin flashing Blue.

B Once the LED is flashing Blug, release the buttons and go to the Bluetooth pairing screen on your
supported Bluetooth Device and select “Victrix Pro BFG" to connect.

B The Function button LED will turn off and the LED ring on the controller's Xbox button will turn solid
purple to indicate it has successfully paired to your Bluetooth device.

® Note: Your controller will remain in Bluetooth mode until you change it back to Xbox mode by pressing
and holding the Xbox and Menu buttons again for 4 seconds until the Function button LED flashes Green.

4. Tournament Lock Mode

m The Pro BFG has a special "Tournament Lock” Mode to prevent accidental presses of system buttons
that can disqualify you during tournaments. When Tournament Lock Mode is enabled, the Xbox, View,
Menu, Share, Function, and Profile Button inputs will all be disabled.

m To enable Tournament Lock Mode, quickly press and release the “Function” Button (on the front of the
controller, above the audio jack] and the “Profile” Button (in the middle on the back of the controller)
simultaneously. The Function LED and Profile LED will illuminate dimly in Red and blink every few seconds
to indicate it is in Tournament Lock Mode.

m To deactivate Tournament Lock Mode, quickly press and release the "Function” Button (on the front of
the controller, above the audio jack) and the "Profile” Button (in the middle on the back of the controller)
simultaneously.

5. Audio Settings

® To adjust the game volume, hold down the “Function” button and press Up/Down on the D-pad.

® To adjust the Game/Chat balance, hold down the "Function" button and press Left/Right on the
D-pad.

m Cycle through different audio mode profiles by holding down the “Function” button and pressing
LB/RB. The LED on the “Function” button will cycle between Purple (Pure Audio), Blue (Bass Boost), or
Green (Treble Boost] to indicate the profile.

m To mute your microphone, press the "Function” button twice; the LED will illuminate Amber.

W You can make additional audio adjustments with the Victrix Control Hub app, available on your
console or PC in the Microsoft Store.

6. Programmable Back Buttons

m To program the back buttons, hold the "Profile” button on the back of the controller and press the
back button you would like to map an input to. Once the LED is flashing, press any button on the
controller to map that button’s function to the selected back button. The LED will blink quickly 3 times
indicating successful programming.

m To clear or disable a back button, hold the “Profile” button and double press the back button you wish
to disable. The LED will blink quickly 3 times indicating successful clearing.

® You can also program the back buttons, as well as other buttons, in the Victrix Control Hub app,
available on your console or PC in the Microsoft Store.
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7. Creating Custom Profiles

B Three custom profiles of back button mappings can be stored on the Pro BFG controller.

® To save a button mapping profile, follow the steps outline in the Programming the Back Button
Section. When mapping inputs to the back buttons, the "Profile” LED will blink in the color of the
currently active Profile (either Purple. Blue, or Green).

m To toggle between your 3 saved profiles, press and release the "Profile” button on the back of the
controller. The "Profile” LED will illuminate in Purple, Blue, or Green to indicate which Profile is active.

5@ -
0 s Q

8. Toggling SOCD Modes

B The Pro BFG has a default SOCD mode adhering to the current Capcom® ruleset where UP +
DOWN = NEUTRAL.

B You can toggle to the legacy SOCD Mode where UP + DOWN = UP by pressing and holding the
Function and Share buttons for 3 seconds.

9. Trigger Stops

B The Pro BFG controller features our patented Clutch Trigger™ mechanism with 5 trigger stop
settings, and "Hair Trigger” mode.

B To adjust the trigger stop, press and hold the Clutch Sliders on the back of the controller, then
depress the trigger to the desired stopping position. Release the Clutch Slider to set the trigger stop to
your selected position.

m To set the triggers to "Hair Trigger” mode for the fastest response and minimal travel distance, press
and release the Clutch Sliders without touching the triggers. The triggers will now operate as a digital
button.

® Note: The Function LED will illuminate Yellow when the left clutch trigger is being adjusted, Turquoise
for the right clutch trigger, and Green if both left and right are being adjusted simultaneously.
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10. Removing / Swapping Modules

B The Pro BFG has a unique design with swappable modules. The controller comes standard with a
Reversible D-pad and Left Analog Stick module, a Button & Right Analog Stick module, and a 6-Button
Fightpad module. The following instructions can be used to remove and swap any modules including
additionally purchased ones:

B To swap out a module, use the included module swap tool (found inside the carrying case) and turn
the hex-screws counterclockwise a few times. Repeat until both sides of the module are unscrewed
(Note: The hex-screws are magnetically held into the module and will not fully remove from the unit).
B Once the hex screws are loose in the module, gently pull the unit out of the controller, or tip the
controller over to remove.

B Place your desired module into the controller, then use the module swap tool to screw the
hex-screws in clockwise, until the module is secure.

W The Left D-Pad and Analog Stick module can be rotated 180° to choose between a standard Xbox
offset sticks layout, or side-by-side stick layout (Note: It is recommended to recalibrate your Pro BFG
after swapping the Left Module layout. Follow the steps in section 11 for Recalibration).

B The Right Button and Stick module can be removed and replaced with the B6-button Fightpad module
for fighting games.

11. Recalibrating Controller

B |t is recommended to recalibrate your controller after swapping the Left Module layout, or if you are
experiencing issues with the Analog Sticks.

B To recalibrate your controller, power on and connect your controller to the Xbox Series X|S, Xbox One,
or Windows 10/11 PC (either in Wired or Wireless modes).

® Hold the Function button while simultaneously pressing either the Left Stick Button (LSB) or Right
Stick Button (RSB), then releasing. The Function LED will start blinking purple to indicate it is in
calibration mode.

B Rotate the selected Analog Stick 3 times in full 360° circles then release to the idle center position.
B Press the Function button to complete the calibration. The LED will stop blinking.

m Recalibrating the controller's sticks can also be done through the Victrix Control Hub app, available on
your console or PC in the Microsoft Store.

12. Changing Analog Stick Caps

m The Pro BFG includes 4 analog stick caps (2 standard concave, 1 short convex, 1 tall Sniper Stick).

B To remove the analog stick cap, firmly pull up on the analog stick to remove it from the controller.

® To install the analog stick cap, align the mounting neck and press down until it clicks securely into place.

13. Changing The D-Pad
B To remove a D-pad, hold it between two fingers and gently pull the D-Pad cover off.
B To add a D-pad, line it up with the controller and gently push down until you hear a click.

14. Changing The Gates

B Remove the Module you wish to change the analog stick gate on (follow directions for Removing /
Swapping Modules).

® To remove a gate, flip the module plate over [so the back is facing you) and press firmly on the back
side of the gate with your thumb. The gate should pop out.

B When adding a gate, first make sure the front of the module plate is facing you. Then, line up the
small alignment dot on the gate to the alignment dot on the module plate (octagonal gate only), and
press down firmly until it clicks in around the whole gate.

15. Battery Charging

B The Pro BFG can be used in both Wired and Wireless/Bluetooth modes and includes a rechargeable
Lithium-lon battery.

B To recharge your controller, connect the included USB-C Cable to the USB-C port on the controller,
and the other end into your Xbox Series XIS, Xbox One, or Windows 10/11 USB Port.

W The purple LED ring around the Xbox button will light up and begin fading in and out to indicate it is
charging.

m Once fully charged, the LED ring will remain solid and on.

B When your controller reaches a low battery level, the LED ring will begin flashing quickly to warn you
of the low battery.

B \When the battery level is critically low, an audible warning tone will play every minute through a
connected headset.

16. Dolby Atmos

B The Pro BFG controller comes with a lifetime subscription for Dolby Atmaos for spatial, surround
sound gaming.

m After connecting your Pro BFG controller to the Xbox console (in Wired or Wireless mode), there will
be a popup on the bottom of your screen informing you that Dolby Atmos is available and to hold the
Xbox button to activate in settings.

m Follow the instructions on screen to complete the set up.

XI1DOLBY ATMOS’

17. Victrix Control Hub App

The Pro BFG controller is compatible with the Victrix Control Hub app. With the free app, you can map
buttons, recalibrate sticks and triggers, adjust deadzones and EQ settings, run diagnostics, update
firmware, and more.

® To use the Victrix Control Hub app, go to the Microsoft Store on your console or PC and search
for "Victrix Control Hub."”

B Once downloaded and open, you will be prompted to plug in a compatible Victrix controller.

® When you plug in a controller for the first time, you will be required to update your firmware to
the latest version available.

B Once the update is complete, you may use the app to customize your Pro BFG even further.
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Any questions?
www.turtlebeach.com/support

Please register your product to receive important updates.
www.turtlebeach.com/productregistration

For warranty, visit:
www.turtlebeach.com/warranty



