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Important Safety Instructions Important Safety Instructions

Please read this manual carefully before use and retain it for future reference.

READ ALL INSTRUCTIONS BEFORE USING (THIS APPLIANCE).

WARNING — 

• 

supervision.

• 

• 

may result in premature belt failure.

• 
attachments.

• 

• 

• 

• 

• 

• 

• 

• Do not use the appliance without filters in place.

• 

Usage Restrictions

Maintenance and Storage
• 

• Ensure that the appliance is placed on a horizontal surface. Do not use the appliance at 

• 

• 

• 
for use and care.

• 

have it repaired at an authorized service center.

• 
parts. This will ensure that the safety of the appliance is maintained.

• 

•  

• 
appliance runs over a supply cord.

• 

Battery and Charging
• 

• 

• 
appliance's brush.

• 

than the cable.
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Important Safety Instructions

Symbols

Read operator's manual

human health. Please contact the installer or local authorities for more information about 
the location as well as terms and conditions of such collection points.

WEEE Information

For indoor use only

characteristic

• 

• 
ion battery to catch fire. This appliance contains batteries that can only be replaced by 

• 

• 
battery. Keep batteries out of the reach of children. Never put batteries in mouth. If 

• 

• 

• 

Important Safety Instructions
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Product Overview

Packing List

Main Body

Replacement Filter

Handle

Product Overview

Release Buttons

Roller Brush Handle

Vacuum

2
3

4

8

9

7
6

5

1

10
11

12

1

4

5

6

8

9

3
11

12

10
7 Voice Prompt Button
• Press briefly to activate the voice 

• Press and hold for 3 seconds to 

Press to switch between 

confirm the selection.

2
• Press to switch modes.
• Press and hold for 3 seconds to 
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Charging Base

Clean Water Tank

Product Overview

1

1

2

2

3

4

1 42

1 2

3

Display Screen

1

8

4

Ultra Mode3

5

Hot-Water Mode7

6

2

Product Overview

1

2

6

7

8

3

4

5
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Installation

Insert the end of the handle vertically into the port on the top of the appliance as indicated 

contacts and pull the handle upwards at the same time.

Charging
1. 

first use.

2. 
When the number on the display screen 

Charging/Low Battery Indicator

• 
• 
• 
• 

• If there is no operation within 10 

the vacuum will enter sleep 
mode.

• Please restart the appliance if 

after you have used the appliance 

How to Use

Adding Cleaning Fluid

with the appliance.
1. Remove the seal before use. 

 

the official online store.
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How to Use

Filling the Clean Water Tank

Starting Cleaning

switch 

•
•
•
•

used water may flow into the motor.
•

How to Use

Switching Modes
Press the mode switch for 

Starting Spot Spray

clean water.

Smart Mode Suction Mode

Ultra Mode

30 seconds. This mode is suitable for 

Hot-Water Mode
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Press briefly

Press and hold

How to Use How to Use

Emptying the Used Water Tank Self-Cleaning With Hot Water & Drying Mode

the solid waste from the solid waste filter 

•
Ensure that the water in the clean water 

•

• Please switch to the hot water self-

prompt.
•

•
enabled only when the appliance is 

1

2

2

1
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1

2

Cleaning the Used Water Tank

Tips:

the solid waste from the solid waste filter 

lift off the cover. Remove the filter. 

Care & Maintenance

• Turn off the appliance before maintenance. Do not touch the power switch.
• Replace parts if needed. The parts must be replaced by those available from the manufacturer or its 

• 

Filter

Used Water 

Care & Maintenance

Cleaning the filter

completely dry before use.

Cleaning the Tube and the Dirt Sensor

Note: Do not rinse the tube or the dirt sensor.
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Care & Maintenance

Cleaning the Brush Assembly
1. Press the roller brush cover release 
buttons to remove the roller brush.

Rinse the roller brush and the cover with clean water and dry it completely.

4. Wipe the suction inlet with a dry cloth or 
wet tissue.

2. Pull the brush handle to remove the brush.

• Do not rinse the brush assembly with water.
• 
• 

roller brush.

1
2

Error Possible Cause Solution

The appliance 

The appliance is out of battery 
or its battery level is low. use.

position.
Recline the appliance 

protection mode.
until the temperature returns 
normal.

The parts are not installed in 
place.

Ensure all parts are all properly 
in place.

The appliance The temperature of the battery Wait until the battery's 
temperature returns normal.

The suction 
power of the 
appliance is The suction inlet or tube is 

inlet.

The motor 
There is too much dirty water 

suction inlet.

The battery level 
indicator on the 
display screen 

inserted into the electrical 
outlet properly.

The appliance is not placed 

properly. properly.

Troubleshooting
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Troubleshooting

No water is 

the appliance.

the roller brush.
Turn on the appliance and 

water.

A collision or a sharp pull 
causes water to enter the 
motor. turned on.

The filter is not completely dry Dry the filter completely before 
use.

fails.

The roller brush may be 
Remove the roller brush cover 

brush.

The appliance is not placed 

properly.

enabled if the battery level is 
enabled while the appliance is 

insufficient.

performance.

The air outlet and air inlet 

of air outlet and air inlet.

Vacuum

Model HMH17A Rated Power 450 W

    27 V  

Charging Base

Model Rated Power Input*     660 W

Rated Input
220-240 V  

50-60 Hz
27 V  

Error Code Possible Cause Solution

E1-E7

Error
Restart the appliance for 

pleas contact customer service.
F1-F3

H2/H3/H5/H6

Error Prompts and Solutions

Specifications

Please refer to the below table to find your solution.
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Battery Disposal and Removal

• 

• 

• the battery is to be disposed of safely.

CAUTION:
• 

possible.

• 

• 

• 

Removal Guide
1. 

2. Use a proper tool to remove the top and body decorative covers of the appliance.

3. 

4. 
cover. 

5. 

Wichtige Sicherheitshinweise

LESEN SIE VOR DEM GEBRAUCH (DIESES GERÄTS) ALLE ANWEISUNGEN.

WARNUNG – 

• 

• 

• 

• 

• 

•   oder 
  und 

unter 40  

• 

• 

• 

• 

Nutzungsbeschränkungen
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Wichtige Sicherheitshinweise

Wartung und Lagerung
• 

• 

• 

• 

• 

• 

vermeiden.

• 

• 

• 

• 

• 

• 

• 

• 

Wichtige Sicherheitshinweise

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Akku und Aufladen
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Symbole

WEEE-Informationen

Wichtige Sicherheitshinweise Produktübersicht

Packliste

Ersatzfilter
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Produktübersicht

Staubsaugen

2
3

4

8

9

7
6

5

1

10
11

12

 

 Netzschalter

1

4
5

6 8

9

3
11

12

10

7

• 

• 

2  Modusschalter
• 

wechseln.
• 

um den Wassersparmodus zu 

Bildschirm

Ladestation

Frischwassertbehälter

Produktübersicht

1

1

2

2

3

4

1 42

1 2

3
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Bildschirm

1

8

4

Ultra-Modus3

5

Heißwassermodus7

6

2

Produktübersicht

1

2

6

7

8

3

4

5

1

2

Einrichtung
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Laden
1. 

2. 

Lade-/Akkustandsanzeige

• 
• 
• 
• 

Hinweis:
• Wenn innerhalb von 10 Minuten 

• 

automatisch ab.

Benutzung

Reinigungsflüssigkeit einfüllen

 

 

Benutzung

Hinweis:
• zum 
• 

• 
• 

• 

Befüllen des Frischwasserbehälters

Reinigung wird gestartet
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Benutzung
Wechseln des Modus

Punktsprühen starten

sauberes Wasser aus.

Smarter Modus Saugmodus

Ultra-Modus Heißwassermodus

schrittweise bis auf heiß an.

Benutzung
Schmutzwasserbehälter wird entleert

1

2

2

1
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Benutzung

Selbstreinigung mit Heißwasser und Trocknungsmodus

Hinweis:
• 

ausreichend ist.
• 

• 

• 

das heiße Wasser oder das Heizmodul der 

• 

Reinigung des Schmutzwasserbehälters

Tipps:

Filter heraus. 

Pflege und Wartung

• 
• 

• 

Filter

1

2
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Pflege und Wartung

Reinigung des Filters

sein.

Reinigung des Rohres und des Schmutzsensors

Pflege und Wartung

Reinigung der Walzenbürsten-Aufsätze

Hinweis:
• 
• 

Monate auszutauschen.
• 

1
2



DEDE

39 40

Fehler Mögliche Ursache Lösung

nicht.

aufrechten Position.

Temperatur wieder normal ist.

voll. leeren.

Die Komponenten sind nicht 

sind.

Kundenservice.

Die Der Filter ist verstopft.

verstopft

Der Motor 
macht ein 
seltsames 

Es befindet sich zu 

leeren.

-

dem Display 
-
-

auf.

ist.

platziert ist.

Fehlersuche

sich bitte an den Kundendienst.

Fehlersuche

Wasser aus 

oder der Wasserstand im 

Wasseraus-
tritt an der 

-

-
-

voll. leeren.

oder der Wasserstand im 

-
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Staubsaugen

Modell HMH17A 450 W

-
    27 V  

-
760 ml  - 730 ml

Ladestation

Modell
-

  660 W

220 – 240 V  
50-60 Hz

27 V 

Fehlercode Mögliche Ursache Lösung

E1 - E7

Fehler
starten. Wenn das Problem weiterhin 

Kundendienst.

F1-F3

H2/H3/H5/H6

Fehlermeldungen und Lösungen

Spezifikationen

finden.

Entsorgung und Entfernung 
von Batterien

• 

• 

• 

ACHTUNG:
• 

• 

• 

• 

medizinische Hilfe.

Anleitung zum Entfernen
1. 

2. 

3. 

4. 

5. 


