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Before First Use

K Read the instructions and 
retain for future reference.

Intended Use

r Household use only

K Do not use outdoors

Specification

Power Rating (W) 1350

Operating voltage 
(V)

220-240, 
50/60Hz

Important Safeguards
When using an electrical unit, basic 
safety precautions should always be 
followed to reduce the risk of fire, 
electric shock, and/or injury, including 
the following:
•	 Do not use the unit for any 

purpose other than those 
described in these instructions.

•	 Do not operate the unit if it’s 
damaged or malfunctions.

•	 Do not use accessories or 
attachments other than those we 
supply.

•	 Do not leave the unit unattended 
while plugged in.

•	 This unit can be used by children 

aged from 8 years and above and 
persons with reduced physical, 
sensory or mental capabilities or 
lack of experience and knowledge 
if they have been supervised/
instructed and understand the 
hazards involved.

•	 Children shall not play with the 
unit.

•	 Cleaning and user maintenance 
shall not be done by children 
unless they are older than 8 and 
supervised.

•	 Keep the unit and cable out of 
reach of children under 8 years.

•	 Misuse of the unit may cause 
injury.

•	 The coffee-maker shall not be 
placed in a cabinet during use.

•	 If the cable is damaged, it must be 
replaced by the manufacturer, its 
service agent, or someone 
similarly qualified, to avoid hazard.

•	 The surface of the heating element 
is subject to residual heat after use.

•	 Use the unit according to these 
instructions. Any misuse may 
cause potential injury, electric 
shock or other hazards.

•	 This unit can be used by persons 
with reduced physical, sensory or 
mental capabilities or lack of 
experience and knowledge if they 
have been given supervision or 
instruction concerning use of the 
unit in a safe way and understand 
the hazards involved.

•	 Clean the product and all other 
accessories after each use.
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•	 Sit the unit on a stable, level, 
heat-resistant surface.

•	 Do not use the unit for any 
purpose other than those 
described in these instructions.

•	 Do not use the unit if it’s damaged 
or malfunctions.

•	 CAUTION - To prevent damage to 
the unit, do not use aggressive 
cleaning agents when cleaning. 
Use a soft cloth and a mild 
detergent.

Warning Symbol Glossary

b Do not use this unit near 
bathtubs, showers, basins 

or other vessels 
containing water.

h The surfaces of the unit 
will get hot. Residual heat 
will keep the surfaces hot 

after use.

S Use Caution. Sharp 
objects

8 Do not immerse in any 
liquid

Parts List

1 Cup warming plate h

2 Function Buttons 8

3 Drip tray cover h

4 Removable drip tray h

5 Milk Nozzle h

6 Milk Tank

7 Milk Control Dial

8 Portafilter h

9 Portafilter for 
capsules

S

10 2 shot sieve h

11 1 shot sieve h

12 Measure/tamper

13 Cleaning tool S

14 Water tank

15 Water tank lid

16 On/Off Switch 8

17 Milk Tank valve

Function Buttons

Single Espresso

Double Espresso
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Latte

Cappucino

Cortado

Macchiato

Flat White

Clean 

Before First Use
Wash:

3 Drip tray cover

6 Milk Tank

7 Milk Control Dial

9 Portafilter

10 2 shot sieve

11 1 shot sieve

12 Measure Tamper

14 Water Tank

in warm soapy water. Rinse and dry.

•	 Clean the unit by filling and 
running the unit without coffee. 

Milk Control Dial Glossary

Dial Position Function

Remove Milk 
Control Dial 

Milk Frothing

Clean Mode

Audio feedback
This unit plays audio to indicate button 
presses. 

Holding:

Latte

Cortado

together will toggle audio feedback 
on/off.

Filling Water Tank

Important Never operate the unit 
without water and below 
minimum level marker.

Remove:

14 Water tank

•	 Lift the:

15 Water tank lid
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•	 Fill the with cold, fresh water 
observing the max marking.

•	 Refit (Fig. A). Ensure it is correctly 
fitted and fully seated.

Priming
•	 Assemble an empty portafilter 

onto the unit.
•	 Install the Milk Tank. Make sure 

that the Milk Tank is assembled 
and Water Tank is filled.

•	 Run the Latte function 3x 
minimum, or until water runs from 
the portafilter.

Auto Shut-off Mode
After 25 minutes of inactivity, the unit 
will enter standby mode. Press any 
button or toggle the on/off switch to 
turn it back on.

Default/Pre-Heat Mode
The unit goes to Default Mode when 
switched on, or when you press any 
button in Standby Mode. 
 
When the unit enters Default Mode 
and the unit is not at brewing 
temperature, all indicators will flash 
only if the Milk Tank is installed. Only 
the espresso functions will flash if Milk 
Tank is not installed.

When the unit reaches the correct 
brewing temperature, all indicators 
will remain illuminated.

Auto Espresso Mode

Button Action

Single Espresso
or

Double 
Espresso

Press

Auto Brew Mode
The unit will automatically froth the 
milk and then adds the espresso for 
the following:

Latte

Cappucino

Cortado

Macchiato

Flat White

Fill:

6 Milk Tank

with milk up to the max line, replace 
the lid, and insert the tank into the 
unit. 

Note An audible click confims the 
Milk Tank is installed correctly. 

To remove the milk tank:
•	 Lift the front of the tank up.
•	 Pull the tank away from the 

unit.
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The drink functions will light up once 
the tank is fully in place. Milk functions 
will flash if pre-heating is required.

Place cup onto the drip tray, ensuring 
both:

8 Portafilter

5 Milk Nozzle

are directed to the cup to avoid spills.

Select and press beverage from:

2 Function Buttons

When using Auto Brew Mode, we 
recommend to use Short Clean Cycle 
after each use. There is no requirement 
to remove milk from the milk tank.

Manual Brew 
Press and hold:

Button Action Seconds

Single 
Espresso

or
Double 

Espresso

Press + 
Hold

3

When desired amount is reached, 
release the button.

To manually steam/froth milk:

Button Action

Latte

Press + hold to 
activate

Release to 
de-activate

Pre-set Volume Settings
Press and hold together:

Button Seconds

Single Espresso
or

Double 
Espresso

5

A tone will sound. The one-shot icon 
and the two-shot icon will flash. 
To adjust the volume for the single 
espresso preset or the double espresso 
preset, do the steps that follow:

•	 Press and hold the applicable 
function button.

•	 Keep the button pressed until the 
machine gives the quantity that 
you want.

•	 The machine will make coffee 
while you press the button.

Release the button to save the 
updated preset volume. All indicators 
will flash 3 times to confirm the 
updated setting.
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To return to the factory default 
settings.

Button Action Seconds

Clean Press + 
Hold

5

Note Preset volumes will apply to 
all drinks.

Exit Pre-set Mode

Button Action Seconds

Single 
Espresso 

+
Double 

Espresso 

Press + 
Hold

5

 or, 

Button Action

On/Off Switch Press 

Brew Temperature Error
If you try to start a brew function 
before the unit gets to the correct 
brew temperature: 

•	 All lights flash three times.
•	 The unit goes back to the preheat 

mode.

Milk Tank Error
If you try to start a milk‑based function 
and the milk tank is not installed 
correctly, these indicators will flash 3x.

Latte

Cappucino

Cortado

Macchiato

Flat White

Note An audible click confims the 
Milk Tank is installed correctly. 

To remove the milk tank:
•	 Lift the front of the tank up.
•	 Pull the tank away from the 

unit.

Empty Water Tank Error
If the unit detects no flow during 
brewing, the unit cancels the brew 
function. 

•	 All lights flash three times.
•	 The unit goes back to the standby 

mode.

The unit must be primed again if there 
is an attempted operation without 
water in the tank.
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Short Clean Cycle

Important This function should 
be used after each use of milk 
based drinks.

You do not need to remove the milk 
from the milk tank during the cleaning 
cycle. 
Rotate: 

Button Position

Milk Control 
Dial

Place a cup under the milk nozzle 
before you start the operation. 
To start clean cycle, Press:

Button

Clean

 
The unit will dispense steam/hot water 
for 20 seconds through Milk Nozzle.

Clean Warning
After 200 uses, the unit shows a clean 
warning. 

The clean icon will:
•	 Flash three times.
•	 Remain on.

A Full Clean Cycle must be initiated.

Cancel Clean Warning
To cancel the clean warning press:

Button Seconds

Single Espresso 
+

Flat White

3

Full Clean Cycle
Descaler must be placed in the water 
tank and a large vessel should be 
placed under the portafilter and milk 
nozzle. Allow the tank to fully run 
through water.

Dial Action Position

Milk 
Control 

Dial

Rotate

Button Action Seconds

Clean Press +
Hold

5

 
To cancel:

Button

Clean

Fill tank with plain water and repeat 
clean cycle.

When the cycle is complete, the unit 
goes back to default mode.
•	 It preheats if necessary.
•	 It removes the clean warning.
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Cleaning & Maintenance

•	 Unplug the unit and allow to cool.
•	 Disassemble the Milk Tank, 

referencing all parts to be  
dissambled on the lid of the tank.

•	 Remove the portafilter and sieve 
and empty out the coffee grounds. 
Wash under running water and 
dry thoroughly.

•	 Use the cleaning tool to unblock 
the openings in the  portafilter.

•	 The sieves, drip tray and drip tray 
cover can be cleaned in a 
dishwasher.

Recycling

W
To avoid environmental and health 
problems due to hazardous 
substances, units and rechargeable 
and non-rechargeable batteries 
marked with one of these  symbols 
must not be disposed of with unsorted 
municipal waste. Always dispose of 
electrical and electronic products and, 
where applicable, rechargeable and 
non-rechargeable batteries, at an 
appropriate official recycling/
collection point.

ERP
For ErP energy consumption 
information, please refer to website 
en.russellhobbs.com/erp

Service
If you ring Customer Service, please 
have the Model Number to hand, as 
we won’t be able to help you without 
it. It is on the rating plate (usually 
underneath the product).
The product isn’t user-serviceable. If 
it’s not working, read the instructions, 
check the plug fuse and main fuse/
circuit breaker. If it’s still not working, 
consult your retailer.
If that doesn’t solve the problem – ring 
Customer Service – they may be able 
to offer technical advice.
If they advise you to return the 
product to us, pack it carefully, include 
a note with your name, address, day 
phone number, and what’s wrong. If 
under guarantee, say where and when 
purchased, and include proof of 
purchase (till receipt). Send it to:
Customer Service
Spectrum Brands (UK) Ltd
Fir Street, Failsworth, Manchester 
M35 0HS.
Email: support@russellhobbs.com
telephone: 0345 658 9700 (local rate 
number)
Please note, If you have purchased the 
product within the last 6 months, 
please contact the retailer in the first 
instance to deal with any matters 
relating to warranty.
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Guarantee
Defects affecting product functionality 
appearing within the guarantee period 
will be corrected by replacement or 
repair at our option provided the 
product is used and maintained in 
accordance with the instructions. Your 
statutory rights are not affected.
This warranty shall not be valid where 
it is contrary to U.S. and other 
applicable laws, or where the warranty 
would be prohibited under any 
economic sanctions, export control 
laws, embargos, or other restrictive 
trade measures enforced by the 
United States or other applicable 
jurisdictions. This includes, without 

limitation, any warranty claims 
implicating parties from, or otherwise 
located in, Cuba, Iran, North Korea, 
Syria and the Crimea region.
Guarantee period = 2 years from first 
retail purchase.
To claim an extra 1 year guarantee, 
register your product online within 28 
days of purchase. Register at: 
uk.russellhobbs.com/product-
registration 
Consumables are guaranteed only for 
their recommended lifecycle. 
Replacement/Spare parts* are 
excluded and are only covered by a 1 
year warranty.

* Examples include filters, removable 
grill plates, drip trays/crumb trays etc. 

Troubleshooting

Issue Cause Fix

No espresso is 
made

Empty  or low Tank Fill observing max line

Portafilter or sieve 
is blocked.

Remove and clean.

Grind is too fine or 
coarse.

Grind the coffee to the correct 
consistency.

Too much tamping 
pressure was used.

Empty sieve and re-add coffee using 
less tamping pressure.

Unit needs to be 
primed

Prime unit

Porta-filter 
Leaking

Not correctly 
seated

Refit ensure
 it is locked 
in position
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Portafilter 
fitment

Too much coffee in 
the sieve.

Use the supplied measuring spoon/
tamper as directed.

Debris around the 
portafilter fitting.

Clean the area where the portafilter 
fits.

No milk 
dispensed or 
poor frothing 

quality

Possible loose 
connection.

Milk Nozzle is 
clogged.

Insufficient milk 
in reservoir.

Fully
clean all

parts.
Ensure Milk Control Dial is set to  

position.
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