Safety and Precautions
Ultrahuman Home

1. Placement and Stability

« Ensure the device is placed on a stable, flat surface to prevent
accidental tipping or falls. Avoid placing it near the edges of
surfaces.

« Do not mount the device on unstable furniture or fixtures where it
could fall or cause injury.

* Avoid dropping, puncturing, or exerting excessive pressure on the
device, as this can damage its casing, internal components or
compromise functionality.

« Do not attempt to use the device if it shows signs of physical
damage, such as cracks, dents, or loose parts, as this could
compromise safety and functionality.

* Avoid placing the device in areas prone to strong vibrations, such as
near heavy machinery or appliances like washing machines, as this
could affect its performance or cause internal damage.

2. Environmental Conditions

« Operate the device indoors only, in environments with temperatures
between -10°C (14°F) and 60°C (140°F).

* Avoid using the device in excessively humid environments or areas
prone to condensation, such as near humidifiers or steamy kitchens.

« Do not place the device in areas exposed to water, such as kitchens,
bathrooms, balconies, or near open windows during rain.

 Ensure the device is well-ventilated and not enclosed in tight spaces
or surrounded by flammable materials.

3. Electrical Safety

« Use only the original power adapter and cables provided with the
device. Using third-party accessories may cause malfunctions or
invalidate the warranty.

 Avoid touching the device, power cords, or connectors with wet
hands to prevent electrical shock or damage.

 Ensure the power cord is free from tension, twisting, sharp bends, or
placement near heated surfaces. Unplug by holding the plug itself,
not by pulling the cable.

« Do not connect the device to an overloaded power outlet to avoid
risks of short circuits or fire.

 Avoid handling the device near other metallic objects that could
conduct electricity. Static electricity or electrical discharge from
nearby objects may interfere with the device’s operation or cause
minor shocks.

 Ground yourself when working with metallic objects near the device
by touching a grounded metal surface before handling. This reduces
the risk of static discharge affecting the device.

« Do not connect or disconnect the device's power cables in proximity
to exposed wires or metallic surfaces, as this could increase the risk



« of electric shocks.
4. Water Resistance

« The device is not water-resistant. Avoid any contact with water, spills,
or heavy condensation.

* |If exposed to moisture, disconnect the device immediately, wipe it
dry with a clean cloth, and allow it to dry completely before
reconnecting.

« Never attempt to power on the device while it is wet, as this could
cause electrical damage or pose safety risks.

5. Magnetic and Electromagnetic Safety

« The device contains magnets that can interfere with pacemakers,
defibrillators, and magnetic storage devices (e.g., credit cards, hard
drives).

« Maintain a safe distance from the device if you or anyone in the
household uses medical devices sensitive to magnets.

* Avoid placing magnetic objects close to the device, as they could
affect its performance or compromise its readings.

6. Child and Pet Safety

« The device is designed for safe use by adults aged 18 years and
older. Children under 18 or individuals with limited physical or
cognitive abilities should only operate the device under the
supervision of a responsible adult or guardian.

 Cleaning or maintenance tasks should not be performed by
unsupervised children.

« Keep small components or removable parts away from children or
pets to prevent choking hazards.

* Avoid placing the device in areas accessible to children and pets to
prevent accidental damage.

« Do not modify, alter, or tamper with the device’s hardware or
software. Unauthorized modifications could lead to malfunction or
safety hazards and may void the warranty.

7. Care and Maintenance

 Clean the device with a soft, dry, or slightly damp cloth as needed.
Avoid abrasive cleaners, solvents, or harsh chemicals that could
damage its surface or internal components.

« Do not insert foreign objects into the device’s vents or openings to
avoid damage or electrical hazards.

« Do not attempt to open, disassemble, or repair the device yourself.
Unauthorized servicing will void the warranty and compromise
safety. Contact Ultrahuman Support for assistance.

* If the device is being used in proximity to metallic surfaces or
objects, ensure these items are not connected to any live electrical
circuits that could transmit shocks.

* Periodically inspect the device and its surroundings for signs of wear,
such as frayed cables or damaged metallic parts, that could pose a



10.

1.

12.

risk of electrical discharge.

Ensure metallic objects do not obstruct the device’s ventilation or
come into contact with its power connections.

Keep the device free from excessive dust, dirt, or debris, which
could interfere with its sensors or components.

Use a protective cover when the device is not in use to minimize
exposure to airborne particles.

. Proximity to Other Devices

Keep the device away from equipment emitting strong
electromagnetic fields (e.g., wireless routers, microwaves, or devices
with large magnets) to avoid interference with its performance.
Avoid placing the device on metallic surfaces that could distort
readings or affect functionality.

. Storage and Transportation

When not in use, store the device in a cool, dry place, away from
direct sunlight, excessive heat, or moisture.

During transportation, ensure the device is securely packed and
protected from impacts, vibrations, or other physical damage.
Avoid storing the device in environments with temperature
extremes.

Power Surges and Lightning

Use a surge protector or uninterruptible power supply (UPS) to guard
against voltage fluctuations or power surges.

Disconnect the device from the power source during lightning
storms or when it is not in use for extended periods to prevent
damage from power surges.

Software and Security Updates

Regularly check for software and firmware updates provided by
Ultrahuman to ensure the device has the latest security features and
functionality.

Keep firmware and software up to date to maintain security against
potential vulnerabilities.

Connect the device only to secure, trusted Wi-Fi networks to
minimize the risk of unauthorized access or data breaches.
Familiarize yourself with Ultrahuman’s privacy policy to understand
how your data is used and protected.

Disposal and Recycling

Dispose of the device along with its components and accessories
responsibly in accordance with local electronic waste disposal
regulations to prevent environmental harm.

Do not dispose of the device in household waste. Check with your
local recycling programs or authorities for proper e-waste handling.
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Fire and Overheating Precautions

Keep the device away from flammable materials and do not use it
near open flames.

Disconnect the device immediately and remove from the power
source if the device becomes excessively warm to the touch, if it
emits smoke, an unusual odor, or excessive heat, and contact
Ultrahuman Support for further guidance.

Do not cover the device with any material or place the device on soft
or padded surfaces (e.g., bedding, carpets) that could block
ventilation and lead to overheating.

Ensure adequate ventilation around the device by keeping it at least
10 cm (4 inches) away from walls, curtains, or other obstructions that
could block airflow.

Emergency Situations

In the event of malfunction, unusual sounds, or erratic behavior,
power off the device and disconnect it from its power source
immediately.

Do not continue using a damaged device. Contact Ultrahuman
Support for inspection and guidance.

Unauthorized Modifications

Do not modify, alter, or tamper with the device’s hardware or
software. Unauthorized modifications could lead to malfunction or
safety hazards and may void the warranty.

Warranty and Liability

The warranty does not cover damages caused by improper usage,
unauthorized modifications, or failure to follow these safety
instructions.

For warranty details, claims or inquiries, refer to the contact
information provided in the Ultrahuman user manual.

For detailed guidance on using the device, regulatory
information, warranty, technical specifications, and other
details, please scan the QR code provided above to access
the full user manual.



